
Privacy policy 

This privacy policy details how we will use any personal data collected about you from the 

use of this website. We will update any privacy updates regarding this website on this page. 

This privacy policy updated on 20 Jan 2020. 

What information we collect 

We collect information from users who register with us, place orders for products, enquire 

about services via our contact and newsletter form or volunteer their information through our 

live chat facility. Website usage information is collected using cookies, see cookies policy for 

more details. 

How we use your information 

We collect data about you to process and complete orders, manage your account and contact 

you regarding any services you have enquired about or marketing material you have opted to 

receive. 

Potters Health Care will not share data collected from this website with any third-party 

outside of the Company. 

Marketing Material  

If you have opted to receive any marketing materials Potters Health Care will use this data to 

send you information regarding products and services that may interest you. You have the 

right to opt out of receiving marketing material at any time. 

Access and correction to your personal information 

We want to ensure that personal information that is stored on this site is up to date and 

accurate. You may request to update this information by contacting 

info@pottershealthcare.co.uk 

Cookies Policy 

Potters Health Care uses cookies to collect information from the website, these are text files 

which are stored on your computer that collect log information from the internet and 

behavioural information to improve user experience. This information is used to track 

website usage and visitor activity analytics. 

You can read more about cookies at the following address http://www.aboutcookies.org.uk/ 

Cookies are controlled by your browser. You can set your browser to not accept cookies, the 

link above will give you a step by step guide on how to do this. Some elements of this 

website require cookies in order to function properly. 

Potters Health Care their websites 

http://www.aboutcookies.org.uk/


Potters Health Care is linked to third-party websites. This privacy policy applies to Potters 

Health Care, when you use a link on this site to another website you should read their privacy 

policy. 

Contact Potters Health Care 

Contact Potters Health Care if you have any questions about our products services or privacy 

policy and any data we have attained from the use of this website. 

Email: info@pottershealthcare.co.uk 

Write to us: Office 2, 16 Melville Street, Falkirk FK1 1HZ 

 


